
 

 

          

Corporate Office Cerritos San Diego Van Nuys Las Vegas Ontario Irvine 
170 West Cochran St. 

Simi Valley, CA 93065 

800-795-5111 

805-520-8500 

fax 805-520-8515 

16315 ½ Piuma Ave. 

Cerritos, CA 90703 

888-332-9600 

562-809-1645 

fax 562-809-8577 

4229 Ponderosa Ave. 

San Diego, CA 92123 

800-700-2057 

858-560-6710 

fax 858-560-6802 

6843 Valjean Ave. 

Van Nuys, CA 91406 

888-298-7888 

818-285-6888 

fax 818-285-3544 

799 Middlegate Road 
Henderson, NV 89011 

866-795-5111 

702-992-5111 

fax 702-992-5115 

320 S. Milliken Ave. Ste E 

Ontario, CA 91761 

800-339-9981 

909-418-6716 

fax 909-390-1085 

 

23015 Del Lago Dr. B-1 

Laguna Hills, CA 92653 

855-353-3111 

949-900-3111 

fax 949-334-8350 

 

 

 

 

 

ccGEN2 Dealer Authorization Process 

 
Dealers interested in selling ccGEN2 must be authorized, with at least one company employee 

certified.  Select dealers will be approved by Volutone and URC sales personnel.  Interested dealers 

will follow these steps to becoming authorized to purchase and resell ccGEN2: 

1. Secure and completely fill out the ccGEN2 dealer application.  This application is available from 

the authorized distributor.   

a. Make sure that page 3 – URC’s ccGEN2 Customer Declaration Form – is filled out in it’s 

entirety and submitted as part of the application in order to secure authorization. 

2. SUBMIT: Dealer will submit the completed and signed application to Volutone for approval.  

Submit all 3 pages of the completed application to Volutone via email or fax: 

a. EMAIL: scan all three pages and email to: purchasing@volutone.com 

b. FAX all three pages to: 805-581-7912 

3. PROVISIONAL APPROVAL: Volutone Corporate must sign & date the application with their 

approval.  Once Volutone approves the application, they will forward to URC for final approval. 

 

4. LEARN: Dealer personnel must pass the certification requirements by completing the requisite 

training. 

a. Training may be achieved via live, in person sessions at the approved distributor 

 

OR 

b. By completing the entire series of self-paced courses on URC University. 

(Once completed you must submit URC Training Certificate and application via EMAIL: scan of 

training certificate to: purchasing@volutone.com ) 

5. AUTHORIZATION: Dealer is now authorized to buy ccGEN2 from the distributor the dealer has 

submitted the application to. 

If the dealer wishes to purchase ccGEN2 from another distributor, they will have to repeat the 

application process – for every distributor they wish to purchase from. 

6. DEMO: Dealer is encouraged to purchase demo system. 
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mailto:purchasing@volutone.com

